
Branch

Mr
(Bw.)

Mrs.
(Bibi)

First name /Jina la kwanza Middle name/Jina la kati Last name/Jina la Mwisho

Ms.
(Bi.)

IDENTIFICATION/ Utambulisho

SOURCE OF INCOME/ Chanzo cha mapato

PERSONAL DETAILS / Taarifa binafsi

Marital status/ Hali ya ndoa

ID No:
Namba ya kitambulisho 

ID Type /Aina 
ya kitambulisho: 

National ID
Kitambulisho cha taifa

Married
Nimeoa/Nimeolewa

Nationality
Uraia

Male
(Mme)

Gender:
Jinsia

Source of Fund
Chanzo cha Mapato

Estimated revenue
Makadirio ya mapato
 

Affix passport
photo

Passport
Pasi ya kusafiria

Driving License
Leseni ya udereva

Zanzibar ID
Kitambulisho cha 
Mzanzibari Mkazi

OFFICE/RESIDENTAL ADDRESS / Anuani ya Makazi

Country of Residency
Nchi ya makazi

Physical Address
Anuani ya makazi 

Ward/Street
Kata/Mtaa

Email
Barua Pepe

Mobile
Namba ya simu

Region
Mkoa

Others
Nyingine

Others
(Nyingine)

Female
(Mke) Not Married

Sijaoa/Sijaolewa
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Fomu ya kufungua akaunti binafsi
INDIVIDUAL ACCOUNT OPENING FORM

Date (Tarehe)

Other/Nyingine (specify/elezea) 

District
Wilaya

Others
(Nyingine)

Employed
Nimeajiriwa

Self Employed
Nimejiajiri

Salary
Mshahara

Business
Biashara

Yes
Ndiyo

No
Hapana

Agriculture
Kilimo

Parent/Guardia
Mzazi/Mlezi

Student
Mwanafunzi

Pensioner
Mstaafu

BANK DETAILS/ Taarifa za Benki

D D M M Y Y Y Y

Account Number
Namba ya Akaunti

Account Name
Jina la Akaunti

Account Type 
Aina ya Akaunti

Currency
Sarafu

Account Purpose
Madhumuni ya 
Akaunti

(To be provided by Bank officer/ Itatolewa na afisa wa benki)

Salary
Mshahara

Business
Biashara

Other (specify)
Nyingine(elezea) 

Current Account
Akaunti ya Hundi

Saving Account
(Akaunti ya Akiba)

Other (specify)
Nyingine(elezea) 

TZS USD EURO KSHS Other (specify)
Nyingine (elezea) 

Are you a Public Leader?
Je wewe ni kiongozi wa umma?

if the answer is YES, please specify your position
Kama jibu ni NDIYO, tafadhali eleza nafasi yako 



Page 2 of 4

Mobilized by:

Account opened by (Customer Service Officer):

Reviewed by (Supervisor):

Approved by (Branch Manager)

OFFICER NAME SIGNATURE DATE

Internet Banking
( Fill Internet Banking Form/
``jaza fomu ya `internet banking)

Cheque Book
Kitabu cha Hundi

Lipa Chap
( Fill LipaChap Application Form/Jaza fomu ya Lipa Chap)

ATM Card
Kadi ya ATM

Online Payment
Malipo ya Mtandaoni

Mobile Banking
Huduma za kibenki kupitia
simu

Daily limit
kikomo cha kila siku

Signature
(Saini)

Date
Tarehe

DECLARATION/Tamko

I, ____________________________________________________, hereby declare that the information I have provided is 
true and correct to the best of my knowledge. I understand that any false statement may lead to consequences as per 
the applicable rules or laws

Mimi, ____________________________________________________, ninathibitisha kwamba taarifa nilizotoa ni za kweli na sahihi kulingana na ufahamu 
wangu. Ninaelewa kwamba taarifa yoyote ya uongo inaweza kusababisha madhara kulingana na sheria au kanuni zinazohusika..

Copy of ID Obtained

Application Details Completed

Specimen Signature(s) Obtained

Passport size photo and Signature Scanned

Valid Passport

Resident Permit(For Non-Citizen)

Fingerprint Captured in system

ACCOUNT OPENING CHECK LIST

FOR BANK USE ONLY (Kwa Matumizi ya Benki tu)

MOBILE BANKING REGISTRATION DETAILS

Full Name
Jina kamili

Mobile Number
Namba ya simu

Relationship
Mahusiano

+255

+255

Full Name
Jina kamili

Mobile Number
Namba ya simu

Email Address
Barua Pepe

NEXT OF KIN /Mtu wa karibu

VALUE ADDED SERVICE / Huduma nyingine
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Customer Risk Profiling

I confirm that I have checked that all the above details have been completed in accordance with KYC procedures and that relevant documents are 
attached. I confirm acceptance of this customer’s contract with Mwanga Hakika Bank Limited.

Branch Manager___________________________  Date _________________

Low  Medium  High
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TERMS AND CONDITIONS

1. DEFINITIONS
In this document, the following word or expressions means:

MHB : Mwanga Hakika  Bank Ltd

Accounts: Any MHB account opened and maintained by the customer 
in accordance with these terms and conditions. Customer: a person 
who holds and maintains an account with MHB, and identified in the 
relevant Account Opening Form.
Words importing the singular meaning where the context so admits 
include the plural meaning and vice versa
If the customer comprises more than one person the obligation and 
liabilities of such persons hereunder are joint and several.

2. ADHERENCE TO TERMS OF USE
The customer acknowledges that he has received, read and under-
stood the Terms and Conditions and agrees to be bound by them in 
connection with all accounts opened by MHB. The customer agrees to 
be bound by any additional terms and conditions governing any 
facilities, products and/or services offered by MHB as he may apply 
for and/or utilize from time to time.

3. PERSONAL INFORMATION
The customer consents to the disclosure by MHB of any information 
concerning his accounts to any financial institution, personal 
information agency or credit bureau, co-borrower, potential surety, 
appraiser or any other person with whom MHB maintains a business 
relationship. MHB is authorized to retain the collected information 
even if the customer no longer carries on business with it.

4. ACCOUNT INFORMATION
The customer undertakes to promptly check all entries on his account 
statements, receipt and other statements and to notify MHB of any 
error, omission or incorrect entry within fourteen
(14) days of the statement updating.

MHB is not responsible for any matter unless the customer has made 
a complaint in writing to MHB within seven (7) days after the matter 
has come to the attention of the customer.

The customer acknowledges that the transaction receipt is proof that 
the operation performed has been recorded correctly.

5. ACCURACY OF OPERATIONS
The customer accepts the accuracy of transactions is subject to 
verification and authorizes MHB to make any adjustment in his 
accounts in case of inaccuracy or error at any time.

6. AUTHORIZED SIGNATORIES
The customer shall at the time of opening an account and at all-time 
thereafter, give to MHB the specimen signatures of all persons 
authorized to operate with the names, addresses and such other 
information.

All such authorized signatories, unless otherwise agreed, are entitled 
of the full control of the accounts.

7. CUSTOMER RESPONSABILITIES

The customer acknowledges that MHB will not be held liable for 
damages, including monetary losses resulting from the inability to 
use MHB services as a result of the malfunction, non- functioning 
temporary or misuse, or other interruption of operation of 
equipment caused by acts beyond the control of MHB, including 
labour disputes and equipment failure.

The customer undertakes to inform MHB of any change of coordi-
nates that could affect transactions with MHB (e.g. address, phone 
number or identity card). Customer acknowledges that MHB will not 
be held liable for damages resulting from this lack of information, 
such claim or interest charges to the customer by another party.

8. FEES
The customer acknowledges to having been informed of the effective 
service charges and interest rates as posted at MHB, which can be 
modified from time to time by MHB, and agrees to be bound by them. 
The customer undertakes to pay such service charges and authorizes 
MHB to debit his accounts.

The customer accepts that transactions are subject to fees and daily 
limits for withdrawal and deposit, MHB will communicate them on 
demand and it may change when deemed appropriate. 

9.  TERM DEPOSIT
Upon sufficient notice being given to MHB by the customer, the bank may permit the 
premature withdrawal of funds from fixed deposit account before maturity and in 
such event the customer unreservedly accepts that it shall forfeit all the interest that 
had accrued on such deposit and shall pay to the bank any such fee that may be 
charged by the bank for such premature withdrawal from or closure of the fixed 
deposit account. For the purposes of this clause a premature withdrawal shall mean 
any withdrawal of funds prior to the maturity dates as indicated on the fixed deposit 
certificate or receipt.

10. ACCOUNT CLOSING
MHB reserves the right to close or suspend any account without giving notice to the 
customer. MHB may, at any time terminates this agreement, in which case it will not 
assume any liability for losses that may result.

11. MODIFICATION OF THESE TERMS
The customer acknowledges that MHB may, unilaterally and without notice, amend 
these conditions and notify by posting notices in the various branches managed by 
MHB or disseminated through them (e.g. broadcast a message). MHB has no further 
obligation to submit.

12. COUNTRY SUPPLEMENT TANZANIA
These Terms and Conditions shall be governed by the laws of The United Republic of 
Tanzania and the customer irrevocably submits to the non-exclusive jurisdiction of 
the Tanzanian courts.

The customer agrees and authorizes MHB to:
• Provide information to any bank, financial institution or credit reference bureau;
• Seek information from any bank, financial institution or credit reference bureau to 
confirm any information provided by the customer;
• Divulge to credit reference bureau information relating to the account maintained at 
MHB.

You have the right to lodge a complaint with Mwanga Hakika Bank (MHB)  or raise a 
question about this Privacy Policy Consent Form. 

Please contact us on:
Email: info@mhbbank.co.tz
Postal Address: Mwanga Hakika Bank Limited
P.O. Box 11735, Dar Es Salaam, Tanzania.
Telephone Number: +255 747 666 511

For the purpose of this Indemnity and / or Undertaking, the word Services shall be 
deemed to include any form of banking services or products that Mwanga Hakika Bank 
Limited  may offer its customers from time to time including any cards and access 
codes. This Indemnity and Undertaking shall be deemed to be 
an integral part of the account opening form executed by me/us as amended from 
time to time. 
I / We hereby agree with the terms and conditions and Undertakings given, which I / 
we have read, and understood, and confirm that the information supplied 
is correct to the best of my / our knowledge
I / We the undersigned confirm I / we have read and understood the terms of the 
terms and conditions contained herein above and hereby freely agree to be 
bound by said terms and conditions. We further confirm that the information and 
documentation provided to the Bank is correct and accurate to the best of my / our 
knowledge.

Name__________________________________________________ 

Signature & date_________________________________________

_


